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Ridership Table Notes
•	 Line 19: Total fixed route rides in September 

were down from 2019 just over 30%.
•	 Line 28: Total paratransit ridership continues 

to rebound, ending September at 65% of pre-
COVID volume.
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•	 Route #2 shuttle: 1,967 rides were provided 
by the shuttle in September, down from 
2,618 in August. Saturday shuttlle service was 
discontinued after September 5. 



Topeka Metropolitan Transit Authority
Passengers, Hours and Miles
FY2020

Sep % FY2020 % Sep FY2019 Sep FY2018
2020 Change To Date Change 2019 To Date 2018 To Date

Passengers
Fixed Route

Line #
1 Adult Cash 0 -100.0% 0 -100.0% 8,544 25,891 9,078 28,526
2 24Hr 9 -99.9% 19 -100.0% 13,492 39,192 11,889 37,897
3 Annual 0 -100.0% 0 -100.0% 623 1,635 667 1,972
4 Full Fare Subtotal 9 -100.0% 19 -100.0% 22,659 66,718 21,634 68,395

5 Reduced 0 -100.0% 0 -100.0% 31,227 98,722 29,814 92,824
6 24Hr Reduced 0 -100.0% 0 -100.0% 18,425 55,146 15,338 48,523
7 Reduced Subtotal 0 -100.0% 0 -100.0% 49,652 153,868 45,152 141,347

8 Student 4 -100.0% 6 -100.0% 17,706 48,973 17,521 51,360
9 Student 24Hr 0 -100.0% 0 -100.0% 619 1,033 699 1,029

10 Student Subtotal 4 -100.0% 6 -100.0% 18,325 50,006 18,220 52,389

11 Washburn 0 -100.0% 2 -100.0% 3,772 9,505 4,019 9,550

12 City Employees 3 -98.1% 9 -94.3% 158 158 172 172

13 Flex 32 10.3% 125 10.6% 29 113 58 114

14
15 Promotions 2,294 16286% 4,548 273.1% 14 1,219 645 3,596
16 Freedom Pass 1 -99.9% 2 -99.9% 1,020 3,189 853 2,528

17
Other Non-Rev (includes ride-
through) 71,792 422.4% 206,790 383.2% 13,742 42,797 13,916 41,196

18 Non-Revenue Subtotal 74,087 401.4% 211,340 347.7% 14,776 47,205 15,414 47,320

19 Total Fixed Route 74,135 -32.1% 211,501 -35.4% 109,213 327,415 104,497 319,115

Paratransit

20 TMTA Operated 864 -51.6% 2,281 -60.5% 1,784 5,781 1,607 5,025
21   Ambulatory 52 -53.6% 101 -65.3% 112 291 95 365
22   Wheelchair 691 -55.4% 1,853 -63.5% 1,550 5,081 1,351 4,201
23   PCA 121 -0.8% 327 -20.0% 122 409 161 459

24 Taxi Service 2,236 -11.5% 6,101 -20.7% 2,526 7,689 2,204 6,932
25   Ambulatory 1,753 -21.8% 4,574 -33.8% 2,243 6,913 2,093 6,613
26   Wheelchair 315 57.5% 998 77.3% 200 563 0 0
27   PCA 168 102.4% 529 148.4% 83 213 111 319

28 Total Paratransit 3,100 -28.1% 8,382 -37.8% 4,310 13,470 3,811 11,957
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